
 
 
 
 
 
 

 
 
 
 
 

 
The heat wave may have abated somewhat over the last few days but we at ABRA hope we can 
look forward to a long Indian Summer.  Welcome back to our latest edition of ReLocate, which 
we are proud to say keeps going from strength to strength (much like ABRA itself!). 
 

There are many things in life that both bring me pleasure and challenge me, the passion for 
what I do inspires me each and every day.   
 

Lƴ ǘƘƛǎ ƛǎǎǳŜ ǿŜΩƭƭ ōŜ ŜȄǇƭƻǊƛƴƎ ǘƘŜ Ǉŀǎǎƛƻƴ ǘƘŀǘ ŘǊƛǾŜǎ ǳǎ ŀƭƭΣ ǘƘŜ ǘƘƛƴƎǎ ǘƘŀǘ ƳŀƪŜ ǳǎ Ǝƻ ǘƘŀǘ 
extra mile.   We speak with Joost Van Roost, President of ExxonMobil Benelux about the force 
that drives him in his quest for safety in the international world of oil and petrochemicals.   
 

Our expert panel brings  us a great insight into the world of expat banking and wellness takes a 
front row place in health insurance today.  Both are exceptionally important areas in a well-
organized and fulfilling move abroad and we are delighted to explore these further in this is-
sue. 
 

We hope you enjoy our editorial offerings this month and look forward to welcoming you at 
ƻǳǊ aŜƳōŜǊΩǎ aŜŜǘƛƴƎ ŀǘ ǘƘŜ .ǊƛǘƛǎƘ {ŎƘƻƻƭ ƻŦ .ǊǳǎǎŜƭǎΦ 

  
 
 
 
 
 
 
 

ABRA President  
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A PASSION FOR GOOD HEALTH 
Or how Euromut, an outstandingly committed national health insurance company, has 
come to offer its expertise in providing health insurance solutions to an international B2B 
and B2C public... 
 

Everyone, based on their situation, can register with a national health insurance company 
and benefit from the Belgian social security system which provides reimbursement for 
medical care, replacement income in case of work disability and many other advantages. 
 
¢ƘŜ ΨhŦŦƛŎŜ bŀǘƛƻƴŀƭ ŘŜ ƭŀ {ŞŎǳǊƛǘŞ {ƻŎƛŀƭŜΩ όhb{{ύ ŎƻƭƭŜŎǘǎ ǎƻŎƛŀƭ ǎŜŎǳǊƛǘȅ ŎƻƴǘǊƛōǳǘƛƻƴǎΣ 
which entitles every individual to many benefits such as reimbursement for medical treat-
ment and pharmaceuticals, as well as providing replacement income in case of work disabil-
ity. These benefits are provided through an intermediary such as Euromut Health Insurance 
which offers several types of health insurance policies. 
 

ά9ǳǊƻƳǳǘΩǎ ŜȄƛǎǘŜƴŎŜ ƛǎ ŀ ǊŜǎǳƭǘ ƻŦ ŀ ŎƻǳǇƭŜ ƻŦ ƳŜǊƎŜǊǎΣ ǿƘƛŎƘ ōǊƻǳƎƘǘ ƴŜǿ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǿƛǘƘ ǘƘŜƳΦ hƴŜ ƻŦ 
these opportunities was that Euromut started building close relationships with several national and interna-
tional companies. Working with these companies, we realised that there was a steady growth in the foreign 
population settling down in Belgium. We wanted all demands to be met and decided to throw ourselves into 
a new challenge; we created the Business Customer Care department which would provide an English ser-
ǾƛŎŜΣέ ŘŜŎƭŀǊŜǎ YǳǊǘ aŜƭƭŀŜǊǘǎΣ 9ǳǊƻƳǳǘΩǎ .ǳǎƛƴŜǎǎ {ŀƭŜǎ aŀƴŀƎŜǊΦ ά¢Ƙƛǎ ŎƘŀƭƭŜƴƎŜ ƛǎ ŀ ƎǊƻǿƛƴƎ ǎǳŎŎŜǎǎΣέ ƘŜ 
proudly adds. 
 
Euromut understands how very important it is for the international community to have sufficient knowledge 
so that they can live life in Belgium safely and healthily. Understanding the Belgian social security system; 
ŦƛƴŘƛƴƎ ƻǳǘ ƻƴŜΩǎ ǊƛƎƘǘǎ ǘƻ ƘŜŀƭǘƘ ƛƴǎǳǊŀƴŎŜΣ ƪƴƻǿƛƴƎ Ƙƻǿ ƳǳŎƘ ƻƴŜ ǿƛƭƭ ōŜ ǊŜƛƳōǳǊǎŜŘ ŦƻǊ ƳŜŘƛŎŀƭ ŎŀǊŜ ŀƴŘ 
how one can benefit from the advantages offered by our additional insurances. All these issues are compli-
cated and deserve the highest attention. Therefore, the Business Customer Care department (BCC) was care-
fully put together with its own hotline and two e-mail addresses. Today, this special department consists of 
seven employees who are multilingual and customer oriented.  
 
¢ƘŜ .// ŀŘŘǎΣ ά²ƘŜƴ ǘƘŜ ǘǿƻ .// Ŝ-mail addresses were created in 2006, we sent about 400 e-mails per 
month. Nowadays, we send more than 2000 e-mails per month. We also receive many phone calls. We follow 
ǳǇ ŜǾŜǊȅ ŦƛƭŜ ŀƴŘ ǇǊƻǾƛŘŜ ƻǳǊ ƳŜƳōŜǊǎ ǿƛǘƘ ǎƻƭǳǘƛƻƴǎ ŀƴŘ ŀƴǎǿŜǊǎΦ Lǘ ƛǎ ŀ ǾŜǊȅ ǊŜǿŀǊŘƛƴƎ ǘŀǎƪ ŦƻǊ ŀƭƭ ƻŦ ǳǎΦέ 
 
Besides B2C services, there are also the B2B collaborations where Euromut provides support to the HR de-
partment and employees of national and international companies. 
Euromut representatives visit companies on a weekly basis to 
provide extra services such as F2F consultation sessions and give 
group presentations (Welcome to Belgium, Future Parents, etc) 
to support the HR department.  
 
The four account managers handling B2B collaborations invest 
their time in building relationships with national and international 
ŎƻƳǇŀƴƛŜǎ ŀƴŘ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ƛƴǘƻ ŀ ǎǳŎŎŜǎǎŦǳƭ ǇŀǊǘƴŜǊǎƘƛǇΦ ά²Ŝ 
assist the HR departments by providing the necessary social secu-
rity information, group sessions, and also by organising special 
ŜǾŜƴǘǎ όǎǳŎƘ ŀǎ ƘŜŀƭǘƘ ǿŜŜƪύΦ ²Ŝ ŀǊŜ ŜǾŜǊȅ IwΩǎ ŎƻƴǘŀŎǘ ǇŜǊǎƻƴ 
ŀƴŘ Ŧƻƭƭƻǿ ǳǇ ƻƴ ǘƘŜƛǊ ǊŜǉǳŜǎǘǎ ŀƴŘ ƛƴǉǳƛǊƛŜǎΣέ ŜȄǇƭŀƛƴǎ ǘƘŜ ǘŜŀƳ 
of account managers.  
 
 

 

R E L O C A T E  
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>>> from page 2 
 
Providing its members with an all-English hotline, e-mail address and the possibility of setting up collabora-
ǘƛƻƴǎ ǿŀǎƴΩǘ ŜƴƻǳƎƘ ŦƻǊ ǘƘƛǎ ǘŜŀƳΦ ¢ƘŜȅ ǿŜƴǘ ŦǳǊǘƘŜǊ ŀƴŘ ƭŀǳƴŎƘŜŘ ŀ ǇǊƻƧŜŎǘ ǘƻ ƘŀǾŜ ƻŦŦƛŎƛŀƭ ƭŜǘǘŜǊǎ όпллҌύ 
translated into English. Of this sort, every member who prefers to receive their Euromut post in English will 
receive the official letter (French/Flemish) with the English translation attached. Many departments and 
individuals are involved in realising this ongoing project.  
 
άL ŀƳ ŜȄǘǊŜƳŜƭȅ ƻǇǘƛƳƛǎǘƛŎ ǿƘŜƴ ƛǘ ŎƻƳŜǎ ǘƻ 9ǳǊƻƳǳǘΩǎ ŦǳǘǳǊŜΦ hǳǊ ŘŜǇŀǊǘƳŜƴǘ ƛǎ ŀōƭŜ ǘƻ ƛƴŎǊŜŀǎƛƴƎƭȅ ōǳƛƭŘ 
partnerships with national and international companies thanks to the evolution and innovation we have 
gone through. The international community is aware of our English service; it is satisfying to provide them 
ǿƛǘƘ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ŀǎǎƛǎǘŀƴŎŜ ŀƴŘ ƪƴƻǿ ǘƘŀǘ ƛǘ ƛǎ ŀǇǇǊŜŎƛŀǘŜŘ ōȅ ǘƘŜƳΣέ ŦƛƴŀƭƛǎŜǎ ǘƘŜ .ǳǎƛƴŜǎǎ {ŀƭŜǎ aŀƴπ
ager, Kurt Mellaerts. 
 
For further information on Euromut and their services visit www.euromut.be/expats or contact the Business 
Customer Care department on 02/ 44.44.700 or e-mail expats@euromut.be.   
For HR and employee support please contact Kurt Mellaerts on 0479/33.33.49 or send an e-mail to 
kurt.mellaerts@euromut.be . 

Conrad Brussels Hotel  

Avenue Louise 71, 1050 Brussels  
 

Conrad Hotels & Resorts is the contemporary global luxury brand of the Hilton Family.  
 

The Conrad guest enters a modern world of personalized service and business savvy that  

balances the best of todayôs high-tech needs with high - touch sensibilities and gracious cultural 

delivery.  
 

Luxury is as unique as our guests are, and day after day we work with passion  in order to bring 

to our job the values that make the success of the Conrad brand.  
 

Indeed, at Conrad Brussels our priority is to custom -design each stay in order to offer a highly 

personalized experience. W hether in Brussels for business, a well -earned break or a long stay 

while relocating, you will enjoy a warm Conrad welcome and the most personal care and  

attention throughout your stay.  
 

At Conrad Brussels, We Know Your World  and thrive on understanding the individual guest 

just as we understand the local experience. By applying our philosophy of the Luxury of Being 

Yourself we enable every guest to have an enjoyable experience and leave fully satisfied.  
 

Please visit www.conradbrussels.com  to find out more about  

booking your Conrad Experience .  

mailto:expats@euromut.be
mailto:kurt.mellaerts@euromut.be
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RL: ΨWƻƻǎǘΣ 
thank you so 
much for tak-

ing time out of your busy schedule to 
talk to us about the industry.  Please 
ǘŜƭƭ ǳǎ ŀ ōƛǘ ƳƻǊŜ ŀōƻǳǘ ȅƻǳǊǎŜƭŦέΦ 
 

W±wΥ  ΨLΩƳ ǇǊƻǳŘ ǘƻ ǎŜǊǾŜ ŀǎ ǘƘŜ aŀƴπ
ager Gas and Power Marketing with 
ExxonMobil for the Benelux as well as 
President of ExxonMobil in Belgium 
ŀƴŘ ¢ƘŜ bŜǘƘŜǊƭŀƴŘǎΦ   LΩǾŜ ōŜŜƴ ǿƛǘƘ 
ExxonMobil for 30 years now and still 
enjoy the job immensely.   
 

I live in Brasschaat, Belgium with my 
wife Karin and have 4 grown-up chil-
dren.  I graduated  from the K.U. Leu-
ven and the University of Michigan, 
Ann Arbor, USA with engineering and 
business degrees. I operate from the 
ExxonMobil Benelux office in Breda, 
the Netherlands and am mainly in-
volved in the production and export 
of natural Gas from the Netherlands 
to the rest of EuropeΦΩ 
 
RL:  Ψ²Ŝ ŀƭƭ ƪƴƻǿ 9ȄȄƻƴaƻōƛƭ ŀǎ ƻƴŜ 
of the largest petro-chemicals world-
wide and were delighted to hear of 
the dedication the company has to 
safety for its contractors.   
What was the driving factor behind 
ǘƘƛǎ ŘŜŎƛǎƛƻƴΚΩ 
 

JVR:  Ψ!ǎ 9ȄȄƻƴaƻōƛƭΣ ǿŜ ŀǊŜ ǾŜǊȅ 
well prepared for potential security 
and safety issues.  However, for any 
major incident, it is important that 
actions of all companies and authori-
ties involved are fully aligned.  There-
fore we felt it was important to sup-
port this security covenant. 
 

ExxonMobil has safety as its main 
corporate value.  On the one hand we 
operate in an industry with many 
specific hazards and on the other 
hand we want to make all our       

The Driving Force 

 
personnel and our contractors return 
home without injuries every evening.  
Our dedication to safety is deeply in-
grained on every process with which we 
do business and in the mind of all our 
employees and managers.  Every acci-
dent can be avoided!  Security has been 
integrated in our corporate Operations 
Integrity Management Systems world-
ǿƛŘŜΦΩ 
 
RL: Ψ{ƻ ǘƘƛǎ Ƴǳǎǘ ƳŜŀƴ ǘƘŀǘ ȅƻǳ ŀǊŜ 
always searching for the very best pro-
fessionals in the field.  Have you ever 
ƘŜŀŘƘǳƴǘŜŘ ǎƻƳŜƻƴŜ ŦǊƻƳ ŀōǊƻŀŘΚΩ   
 

JVR:  Ψ9ȄȄƻƴaƻōƛƭ ǘȅǇƛŎŀƭƭȅΣ ōǳǘ ƴƻǘ 
exclusively, hires young graduates 
straight from university.  This allows us 
to train people and give them very in-
tensive experience, so that their safety 
awareness and business understanding 
and experience grows to a very high 
level.  We offer many opportunities of 
job rotation, both within the same ge-
ography as well as internationally. 
 
RL: Ψ²ƻǳƭŘ ȅƻǳ ǎŀȅ ǘƘƛǎ Ƙŀǎ ƘŀŘ ŀ Ǉƻǎƛπ
ǘƛǾŜ ƛƳǇŀŎǘ ƻƴ ǘƘŜ ŎƻƳǇŀƴȅΚΩ 

 

JVR:  Ψ²Ŝ ǘȅǇƛŎŀƭƭȅ ǊŜŎǊǳƛǘ ǇŜƻǇƭŜ ŦƻǊ 
local careers, but many of our employ-
ees get international assignment oppor-
tunities which are usually very much 
appreciated.   
 

We create a large international network 
of employees and managers sharing the 
basic values of the corporation and 
having international connections to 
deal with complex issues. 
 
RL: Ψ¸ƻǳ ǿƻǊƪ ǿƛǘƘ ǇŜƻǇƭŜ ŦǊƻƳ ǎƻ Ƴŀƴȅ 
different nationalities and backgrounds, 
how do you see the future?  Will it truly 
ōŜŎƻƳŜ ŀ άƎƭƻōŀƭ ǿƻǊƭŘέΚΩ 

 

JVR:  Ψ[ƻŎŀƭ ŎǳƭǘǳǊŜǎ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ 
exist and that is a good thing to make  

 
the world a more interesting place 
to live.  However, in an interna-
tional company there needs to be a 
common set of values and rules that 
are applied worldwide in order to 
operate consistently and efficiently.   
 

The globalization today is also 
driven by the amazing ease of com-
munication and the spread of the 
internet. 
 
RL: Ψ5ƻ ȅƻǳ ŦŜŜƭ ǘƘŀǘ ǘƘŜ ǿƻǊƭŘ ƻŦ 
international recruitment and relo-
cation have changed over recent 
years?  Are there any trends you see 
ŀǇǇŜŀǊƛƴƎΚΩ 

 

JVR:  Ψ¢ƘŜ ŎƻƴǘƛƴǳƛƴƎ ǇǊŜǎǎǳǊŜ ǘƻ 
reduce costs and the further evolu-
tion of communication facilities will 
create a tendency to limit the num-
ber of international moves, but I 
believe that the internal network-
ing, the exposure to senior manage-
ment and the invaluable business 
experience of international assign-
ments make a continued use of this 
ǘƻƻƭ ŀōǎƻƭǳǘŜƭȅ ƛƳǇŜǊŀǘƛǾŜΦΩ 
 
RL: Ψ!ƴŘ ƻŦ ŎƻǳǊǎŜΣ ƛƴ ŎƭƻǎƛƴƎΣ ǿƘŀǘ 
have your personal experiences in 
ǊŜƭƻŎŀǘƛƻƴ ōŜŜƴ ƭƛƪŜΚΩ 
 

JVR:  ΨL ƳȅǎŜƭŦ ƘŀǾŜ ǊŜƭƻŎŀǘŜŘ ǘƻ ŀƴŘ 
within the United States several 
times.  All my work experiences in 
the USA were very interesting and 
the family loved to explore new 
horizons.  Coming back to your own 
country after 5 years was a little 
ƘŀǊŘŜǊ ǘƘŀƴ ŜȄǇŜŎǘŜŘ ōǳǘ L ǿƻǳƭŘƴΩǘ 
have changed any of it for the 
ǿƻǊƭŘΧΩ 

Joost Van Roost, President of ExxonMobil in the Benelux, made news headlines when his 
company was one of the first to sign the Covenant Oil and (Petro-) Chemical Industry Vital 
Security in the Netherlands in 2008.   
ExxonMobil was actively involved in the creation of this covenant which requires companies 
that sign it to implement a security-management system, taking the safety and security of the 
oil and chemical sector to an even higher level.  Thus safeguarding the security of delivery and 
limiting the number of incidences that could create victims in the oil and chemical industry.  
Reason indeed for ReLocate to catch up with Joost Van Roost and find out a little more about 
what drives the man behind the multinational. 



There are many reasons for a person to relocate, but most often people move abroad for work. Although there are many 
things to consider when making such a move, it is also important to know that expats are eligible for a number of material, 
fiscal and financial benefits.   
 
Newcomers to Belgium can find themselves overwhelmed by  a different culture and often face a language barrier.  Finding 
your way through the various procedures and requirements is not always easy.  A well-organised and tailored service with 
your bank becomes imperative.  International banks offer support tailored to suit the specific needs of Expatriates and Pan-
European Executives, whether they are already living in or moving to Belgium.   
 
Through their many years in this field, international banks today have built tremendous expertise and tied close relation-
ships with many top multinational companies to provide their international staff members with full banking assistance upon 
their arrival. 
 
The expatriate community is important for a number of different reasons.  Generally speaking international clients are used 
to a high standard of quality and service which means that banks are able to offer a wide variety of products and services.  
Expatriates often hold key positions within their company.  Through these contacts  banks are able to build strong working 
relationships, which are extremely useful when developing other bank- and insurance products, which in turn benefit the 
individuals and corporations for which they are created. 
 
Although the financial side is only a small part in the big move to new climes, it is important that any transition to living and 
working abroad goes as smoothly as possible.  Newcomers to Belgium will need to have an efficient and easily accessible 
platform for their finances.  The expatriate will be required to open a current account into which wages and expenses can 
be paid and which comes with a bankcard for ATM use, payments, etc.   
 
In concurrence with Belgian law, the bank will have to guarantee the deposit on any rental property through a special ac-
Ŏƻǳƴǘ όΨƘǳǳǊǿŀŀǊōƻǊƎΩ ƻǊ ΨōŀƴƪƎŀǊŀƴǘƛŜΩύΦ  !ƴȅ ƛƴǎǳǊŀƴŎŜǎ ǊŜǉǳƛǊŜŘ ǎǳŎƘ ŀǎ ƘƻƳŜ ƛƴǎǳǊŀƴŎŜΣ ŎŀǊ ƛƴǎǳǊŀƴŎŜ  ŀƴŘ ǇŜǊǎƻƴŀƭ 
insurance can also be provided by your chosen bank, making it a one-stop shop.  And of course once settled in to living and 
working in Belgium your bank will be happy to advise on any investments and other opportunities.  
 
Belgium is known for its complex legislation and administrative labyrinths but this need not be the case.  By keeping the 
administrative side as straight forward as possible one can open an account from abroad (even before the big move) and 
send through any important information in advance.  This means that upon arrival the actual visit to the bank need not take 
more than a few minutes, when the documentation is signed to open the fully functioning current account and set up any 
other services required by the client.   
 
Rather than having to choose from endless products and services, ING, KBC, BNP Paribas Fortis and Citibank have each de-
veloped all-in packages tailored to the needs of the international community.   
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Continued overleaf >>> 

Expat Banking 
Getting your finances in order is a very important part of any move abroad.  Our knowledgeable panel of expat bankers 
at ING, KBC, BNP Paribas Fortis and Citibank are delighted to help shed some light on the issues surrounding relocation 
in this issue. 

Sylvie Baar 
Manager Expatriate 
Banking   Citibank  

Guy Briesen 
Manager  
BNP Paribas Fortis  

Dave Deruytter  
Manager Expatriates & 
Non-Residents   ING 

Leo Verhoeven  
Expatriate  Manager 
KBC  



R E L O C A T E  

FAQ on banking and relocation 
 

Which banks in Belgium have an Expat Service? 

ING, KBC, BNP Paribas Fortis and Citibank each have a dedicated team for expatriate and international services.  They will be able 
to help you in English, Dutch, French and often other languages too. 
 

Which documents do I need? 

Passport or other official ID  
Application form 

And for some also: 
Proof of employment 
Proof of residence (either in Belgium or last country of residence) 

 

Do I need to transfer a minimum amount in order to open a bank account in Belgium? 

No, you can open a current account without first making a deposit. 
 

Can I open an account before I move abroad? 

Yes, in fact it makes things a lot faster and easier if you set the process of opening an account in motion before arriving in Belgium. 
 

How complicated is opening an account? 

Once the aforementioned documents have been received by your bank they will complete all necessary documentation so that all 
you need to do is sign them upon arrival.  Depending on whether you are moving from an OESO or a non-OESO country* it can take 
between 2-3 days and a week for you to be notified of your account number and bank details.  
 

*OESO - Organisatie voor Economische Samenwerking en Ontwikkeling, which has some 30 member countries including EU, Japan, 
USA, etc. 
 

How difficult is it to transfer money abroad? 
All customers are offered online banking, which makes transferring funds abroad as easy as 1 2 3, so long as the details of the  
recipient are known to the sender. 
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ING: ING Expat Service     KBC:  KBC Expat Service 
 Tel: + 32 2 464 66 64      Tel : +32 2 429 5812 
 Mail: expat@ing.be      Mail : expat@kbc.be  
 Web: www.ing.be/expats      Web : www.kbc.be/expats  
 
Citibank: Expatriate Banking Services   BNP Paribas Fortis:  Expat Competence Center  
 Tel: 0800 95 405 (freephone)    Tel: +32 2 433 41 00 
 Mail : expatriatebanking.belgium@citi.com   Mail: expat@fortis.com  
 Web : www.citibank.be/dailybanking/expat   Web: www.fortisbanking.be/expatinbelgium 

>>> continued from page 5 

For further information on the services available please contact: 

mailto:expat@ing.be
mailto:expat@kbc.be
http://www.ing.be/expats
http://www.kbc.be/expats
mailto:expatriatebanking.Belgium@citi.com
mailto:expat@fortis.com
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The ABRA Society Page 
The ABRA AGM was hosted by Martinõs Lido on Tuesday, May 5th, 2009.  A heartfelt thank-you to our hosts and of course 

our Guest Speakers; Mr Tad Zurlinden and Dominic Tidey of EuRA and Mr Andy Dubrai of Martinõs Lido for his presentation. 

R E L O C A T E  


