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The heat wave may have abated somewhat over the last few days but we at ABRA hope \ile can
look forward to a long Indian Summer. Welcome back to our latest edition of ReLocate, wWilich
we are proud to say keeps going from strength to strength (much like ABRA itself!).
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There are many things in life that both bring me pleasure and challenge me, the passion f
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Roost what | do inspires me each and every day.
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extra mile. We speak with Joost Van Roost, President of ExxonMobil Benelux about the f@rce
Expat 5> that drives him in his quest for safety in the international world of oil and petrochemicals.
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g Our expert panel brings us a great insight into the world of expat banking and wellness taes a
Panel Inter- front row place in health insurance today. Both are exceptionally important areas in-a wel
view organized and fulfilling move abroad and we are delighted to explore these further in this i
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PAGE 2

A PASSION FOR GOOD HEAL

Or how Euromut, an outstandingly committed national health insurance company, has
come to offer its expertise in providing health insurance solutions to an international B2B
and B2C public...

Everyone, based on their situation, can register with a national health insurance company
| and benefit from the Belgian social security system which provides reimbursement for
~ medical care, replacement income in case of work disability and many other advantages.

¢KS WhT¥FAOS blriaAz2yl RS tF {SOdzNARGS {ROAL
which entitles every individual to many benefits such as reimbursement for medical treat-
ment and pharmaceuticals, as well as providing replacement income in case of work disabil-

ity. These benefits are provided through an intermediary such as Euromut Health Insyrance
which offers several types of health insurance policies.

el N
G9dzNR YdziQa SEAAGSYOS A& | NBadzZ G 2F F 02dzLiX S 2F Y
these opportunities was that Euromut started building close relationships with several national and interna-
tional companies. Working with these companies, we realised that there was a steady growth in the foreign
population settling down in Belgium. We wanted all demands to be met and decided to throw ourselves into

a new challenge; we created the Business Customer Care department which would provide an English ser-
OAOSz¢ RSOfIFNBA& YdzNI aSfttlSNIazxz 9dz2NRBYdziQa . dzakhySa:
proudly adds.

Euromut understands how very important it is for the international community to have sufficient knowledge

so that they can live life in Belgium safely and healthily. Understanding the Belgian social security system;
FAYRAY3A 2dzi 2ySQa NARIKG&E G2 KSIFEGK AyadzaNIyOoSzI|lyz2c¢
how one can benefit from the advantages offered by our additional insurances. All these issues are compli-
cated and deserve the highest attention. Therefore, the Business Customer Care department (BCC) was care-
fully put together with its own hotline and two-mail addresses. Today, this special department consists of
seven employees who are multilingual and customer oriented.

¢KS ./ / FRRazxz aznialbafidrasdeSwere @reated ih 2006Swe sent about 40%ads per
month. Nowadays, we send more than 200énails per month. We also receive many phone calls. We fol|low
dzL) S@SNE FAES YR LINPGARS 2dzNJ YSYOSNRE gAGK az2f|dziAz

Besides B2C services, there are also the B2B collaborations where Euromut provides support to the HR de-
partment and employees of national and international companies.
Euromut representatives visit companies on a weekly basis
provide extra services such as F2F consultation sessions and
group presentations (Welcome to Belgium, Future Parents, et
to support the HR department.

The four account managers handling B2B collaborations inwve
their time in building relationships with national and internationa™
O2YLI yASa FyR 2NHIYyAal(A2ya
assist the HR departments by providing the necessary social se
rity information, group sessions, and also by organising sped
§p8yiia 6adOK Fa KSHEGK 88510
FYR F2ftf2¢ dzLJ 2y GKSANI NBIJ dzS
of account managers.
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Providing its members with an dfinglish hotline, enail address and the possibility of setting up collabord-
GA2ya glayQid Sy2dzaK F2N G6KAa GSHYod ¢KS& gSyi dzNJi K
translated into English. Of this sort, every member who prefers to receive their Euromut post in English will
receive the official letter (French/Flemish) with the English translation attached. Many departments fland
individuals are involved in realising this ongoing project.

aL Y SEGNBYSte& 2LIAYAAGAO 6KSy Al O02YSa G2 9@2NRYd
partnerships with national and international companies thanks to the evolution and innovation we Have

g A0K uKS ySOSaalNeE |aaradalyos I)/R 1y26 GKI G Ada
ager, Kurt Mellaerts.

For further information on Euromut and their servigest www.euromut.be/expatsr contact the Business
Customer Cardepartment on 02/ 44.44.700 ormail expats@euromut.be

For HR and employee support please cortact Mellaerts on 0479/33.33.49 or send amail to
kurt.mellaerts@euromut.be

CONRAD

BRUSSELS

Conrad Brussels Hotel
Avenue Louise 71, 1050 Brussels

Conrad Hotels & Resorts is the contemporary global luxury brand of the Hilton Family.

The Conrad guest enters a modern world of personalized service and business savvy that
'bal afces t he 'be'sit -teelneddowith high s -fduchesensibilities and gracious cultural
delivery. 1 -

Luxury is as unique as our guests are, and day after day we work with passion in order to bring
to our job the values that make the success of the Conrad brand.

Indeed, at Conrad Brussels our priority is to custom -design each stay in order to offer a highly
personalized experience. W hether in Brussels for business, a well -earned break or a long stay
while relocating, you will enjoy-a warm Conrad welcome and the most personal care and

attention throughout your stay.

!

At Conrad Brussels, We Know Your World and thrive on understanding the individual guest n

jst g we|understand the local experience. By applying our philosophy of the Luxury of Belng
elf ~we enable every guest to have an.enjoyable experience and leave fully satisfied.

Please visit www.conradbrussels.com - to find ougnorg.about L
booking your Conrad Experience : - =
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The Driving Force

B
E Joost Van Roost, President of ExxonMobil in the Benelux, made news headlines when his
company was one of the first to sign the Covenant Oil and (Pét®@hemical Industry Vital
4 Security in the Netherlands in 2008.

ExxonMobil was actively involved in the creation of this covenant which requires companies
that sign it to implement a securitmanagement system, taking the safety and security of the

limiting the number of incidences that could create victims in the oil and chemical industry.
Reason indeed for ReLocate to catch up with Joost Van Roost and find out a little more abg
what drives the man behind the multinational.

RL:WW2 2 & (i Bersonnel and our contractors return  the world a more interesting place
thank you so  home without injuries every evening. to live. However, in an interna-
much for tak-  Our dedication to safety is deeply in- tional company there needs to be a
ing time out of your busy schedule to grained on every process with which weeommon set of values and rules that
talk to us about the industry. Please do business and in the mind of all our are applied worldwide in order to
GStft dza I oAl Y2 N@wpld)yéesamimaéa@em\li\éry Fcéi-aperate consistently and efficiently.

W WYY WINR dZR G2 & S0 by ayoideq §>ec Qaﬁ beerq globalization today is also

ager Gas and Power Marketing with ntegrated in our corporate perations e by the amazing ease of com-

ExxonMobil for the Benelux as well aslmfggté I\él)a(r;agement Systems world- munication and the spread of the

President of ExxonMobil in Belgium |nternet

FYR ¢KS bSGKSNIF ylﬁ_%?E ULK%QSdea Y%ﬂzLywsLéKlelédfgfchfN‘%K'"

ExxonMobil for 30 years now and still | hing for th best
enjoy the job immensely. always searching for the very best pro-;.. ational recruitment and relo-
fessionals in the field. Have you ever

I live in Brasschaat, Belgium withmy K S| R K dzy G§SR a42YS82 y %at'&ny%rgfﬁig%aﬂy%i K%ao% set

wife Karin and have 4 growp chil- . S s i &
dren. | graduated from the K.U. I_eu_JVR.WQ EE2yaz20At 2 LIk QLT AR yad® y2i

ven and the University of Michigan, exclusively, hires young greduates JVR:We KS O2yliAydzay,
Ann Arbor, USA with engineering andStr"’"g.ht fromlunlvers!ty. :;hls aIIowe US veduce costs and the further evolu-
business degrees. | operate from the to ”"?“” people and glve; en;] very |fn- tion of communication facilities will
ExxonMobil Benelux office in Breda, tensive EXperience, so that their safety create a tendency to limit the num-
the Netherlands and am mainly in- awareness and business understendln%er of international moves, but |
volved in the production and export and experience grows to a very .h'gh believe that the internal network-

of natural Gas from the Netherlands level. We offer many opportunities of ing, the exposure to senior manage-

to the rest of Europ® Q job rothatlon, boltlh W'_tht'n thi. sarrlwle 98" ment and the invaluable business
ography as well as Internationatly. experience of international assign-

RLLW2S ff (y26 QEELQJ 2df ‘|-2adzzys tsma&eacong;é? ofg]ﬁv
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of the largest petrechemicals world-

wide and were delighted to hear of GAGS AY L‘]l Ol 2y 0K éj C?z YLJI )ﬁ

the dedication the company hasto JVR:W2 S (& LJA OF f f @8 NROMNHAR 235 20F BNEFR3]
safety for its contractors. local careers, but many of our employ- have your personal experiences in
What was the driving factor behind  ees get international assignment opporNB f 2 Ol GA2y 06SSy
UKA&a RSOAAAZYKQ tunities which are usually very much JIVRWL YeasSfT KIOS

JVRW! & 9EE2yaz2oAhft sappgegiated. g g8 B within the United States several
well prepared for potential security ~ We create a large international networktimes. All my work experiences in
and safety issues. However, for any of employees and managers sharing théhe USA were very interesting and
major incident, it is important that basic values of the corporation and the family loved to explore new
actions of all companies and authori- having international connections to horizons. Coming back to your own

ties involved are fully aligned. There-deal with complex issues. country after 5 years was a little
fore we felt it was important to sup- KFNRSNJ Ky SELIS
port this security covenant. RLW, 2dz ¢2NJ] ¢A 0K Lieelcliafedahi fodtle Y I

different nationalities and backgrounds,g 2 NI RXQ

> Wil i
corporate value. On the one hand wer_]oéV gozyzuéseel.the f,Ut;r?‘eV\_/":_ |tttruly, o NI RE KO
operate in an industry with many 0 o 0 g €

ExxonMobil has safety as its main

oil and chemical sector to an even higher level. Thus safeguarding the security of delivery and
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specific hazards and onthe other ~ JVR:W[ 2 OF £ Odzf (dzNBa gAff O2yliAydzS i
hand we want to make all our exist and that is a good thing to make
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Expat Banking |

Getting your finances in order is a very important part of any move abroad. Our knowledgeable panel of expat banHers
at ING, KBC, BNP Paribas Fortis and Citibank are delighted to help shed some light on the issues surrounding relogation
in this issue. I

EXPATS
FOREVE R A
Dave Deruytter Guy Briesen Leo Verhoeven Sylvie Baar
Manager Expatriates & Manager Expatriate Manager Manager Expatriate
Non-Residents ING BNP Paribas Fortis KBC Banking Citibank

There are many reasons for a person to relocate, but most often people move abroad for work. Although there are njany
things to consider when making such a move, it is also important to know that expats are eligible for a number of maIteriaI,
fiscal and financial benefits. |

Newcomers to Belgium can find themselves overwhelmed by a different culture and often face a language barrier. Finding
your way through the various procedures and requirements is not always easy. -@rgailised and tailored service with |
your bank becomes imperative. International banks offer support tailored to suit the specific needs of Expatriates—an'd Pan
European Executives, whether they are already living in or moving to Belgium.

|

Through their many years in this field, international banks today have built tremendous expertise and tied close relat'|on-
ships with many top multinational companies to provide their international staff members with full banking assistanC(i upon
their arrival.

|

The expatriate community is important for a number of different reasons. Generally speaking international clients arg used
to a high standard of quality and service which means that banks are able to offer a wide variety of products and seryices.
Expatriates often hold key positions within their company. Through these contacts banks are able to build strong working
relationships, which are extremely useful when developing other ban#t insurance products, which in turn benefit the
individuals and corporations for which they are created. |

Although the financial side is only a small part in the big move to new climes, it is important that any transition &ntiving
working abroad goes as smoothly as possible. Newcomers to Belgium will need to have an efficient and easily accessible
platform for their finances. The expatriate will be required to open a current account into which wages and expensed can
be paid and which comes with a bankcard for ATM use, payments, etc. |

In concurrence with Belgian law, the bank will have to guarantee the deposit on any rental property through a specia‘ ac-
O2dzy it o0 WKdzdzNB I F Nb2NHQ 2NJ Wolyl13FENIyiASQU® lye )\)fédzl‘lu- y O
insurance can also be provided by your chosen bank, making it-atopeshop. And of course once settled in to living and
working in Belgium your bank will be happy to advise on any investments and other opportunities. |

Belgium is known for its complex legislation and administrative labyrinths but this need not be the case. By keeping &he
administrative side as straight forward as possible one can open an account from abroad (even before the big move} and
send through any important information in advance. This means that upon arrival the actual visit to the bank need npt take
more than a few minutes, when the documentation is signed to open the fully functioning current account and set uplany
other services required by the client. |

Rather than having to choose from endless products and services, ING, KBC, BNP Paribas Fortis and Citibank have each de

veloped alin packages tailored to the needs of the international community. |
/
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I FAQ on banking and relocation |
[Which banks in Belgium have an Expat Service? I
I ING, KBC, BNP Paribas Fortis and Citibank each have a dedicated team for expatriate and international services. @bley Will be
to help you in English, Dutch, French and often other languages too. |
|
Which documents do | need? |
I Passport or other official ID |
| Application form
| And for some also: |
Proof of employment |
roof of residence (either in Belgium or last country of residence
| Proof of resid (either in Belgi I f resid ) ]
IDo I need to transfer a minimum amount in order to open a bank account in Belgium? I
| No, you can open a current account without first making a deposit. |
ICan | open an account before | move abroad? |
| Yes, in fact it makes things a lot faster and easier if you set the process of opening an account in motion beforend&zlgingni. |
IHow complicated is opening an account? |
| Once the aforementioned documents have been received by your bank they will complete all necessary documentation Sﬁ that all
| you need to do is sign them upon arrival. Depending on whether you are moving from an OESO-@ESaboountry* it can take
I between 23 days and a week for you to be notified of your account number and bank details. |
| *OESQ Organisatie voor Economische Samenwerking en Ontwikkeling, which has some 30 member countries including I!U, Japar
USA, etc. |
|
[How difficult is it to transfer money abroad? I
I All customers are offered online banking, which makes transferring funds abroad as easy as 1 2 3, so long as thetdgetails §f t
recipient are known to the sender. I
|
| For further information on the services available please contact: |
I ING: ING Expat Service KBC: KBC Expat Service |
I Tel:+ 32 2 464 66 64 Tel: +32 2 429 5812 I
I Mail: expat@ing.be Mail : expat@kbc.be |
| Web:www.ing.be/expats Web: www.kbc.be/expats I
I Citibank:Expatriate Banking Services BNP Paribas FortisExpat @mpetence Center I
I Tel: 0800 95 40%freephone) Tel: +32 2 433 41 00 |
\ Mail : expatriatebanking.belgium@citi.com Mail: expat@fortis.com I
Web: www.citibank.be/dailybanking/expat Web:www.fortisbanking.be/expatinbelgium /
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The ABRA Society Page

The ABRA AGM was hosted by Martinds L i-ywtoanhostsaresfecaunse May
our Guest Speakers; Mr Tad Zurlinden and Dominic Tidey o
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