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ene fhu,

l'a GKS adzy aKAySa a2 OoONARIKGfeE 2
few short weeks ago world travel ground to a halt after the volcano

INSIDE THIS a2l ¥2I ffliBlcdaddt £ Q SNHzLIGI SR

ISSUE: {(LRte& GKAA YSLyd G(KFG 9dw! Qa O2

Edito 2 be cancelled as travel was impossible for the delegates. Much credit
goes to Dominic Tidey and Tad Zurlinden of EURA who battled their

Your Invitation 2 way there just in case anyone came and then managed to convince

locations and sponsors alike to defer the event to April 2011 with no
penalty to EURA or the delegates. We wish you all the best with the r
organization of the event and look forward to attending next year!

RelLocate invites you to
gallery ARTRA this July

I must admit, | felt for everyone who was affected in one way or another. For myself, | was stranc
AIRINC 3 in Kuala Lumpuryvhich meant meetings had to be rearranged, flights home were uncertain and alt
Feature Interview I3SGKSNI AG ¢l ayQi GKS Yzad NBfIFEAYy3I GAYS:E | f
stay a little longer.

Relocation Related 4 Our AGM has just taken place and once again much has been discussed as well as agreed,

Feature Interview which to follow on page 5. Our thanks to the board members for their dedication and hard wi
over the last year and we are delighted to welcome back Christian Culot as Local Members Ad
and Dave Deruytter as Affiliate Member Advisor. Thank you to Ebru Candan for your candidacy

Member s Nebws . .
we hope you will stand again next year.

NEW!
I would like to address a very special thank you to John Stuyck, for remadningguest
ABRA AGM 5 speakerdespite the fact thathis mother- Monique Ackroyd, founder of Ackroyd Publicatiorfsad
Report just passed awayOn behalf of the Board and the members of ABR#quld like to offer ousincere
condolencedo John and his family
Society Page 6 ] 2 8oNB RStAIKGSR G2 AyGNRRAZOS 2dNJ y$s WwaSvo s
AGM 25th May 2010 7 82dz 6& y20 LldzofAaKAYy3d 2dzNJ w{20ASGé& tI 3SQH

to seeing you all again in September.

Dates for your Diary 8

c >:DD 1_1 :\ ]i\Oﬁ_wE

ABRA President

Every once in a while we like to offer our
members something special and a little
different...

ReLocate is delighted to invite all ABRA members to the

ongoing exhibition 0The power
gallery ARTRA in Kalmthout this summer.

New York artist Rachel Hovnanian questions beauty and
narcissism in this critically acclaimed collection. Visitors will
receive a signed, l'imited edi

Gallery ARTRA is open each Thursday, Friday and Saturday
between 1pm and 6pm.

information : natalie@artconsultancy.be
Gallery ARTRA, Heidestatiestraat 80, 2920 Kalmthout

A

Cover photograph: Fiona Klomp A
wsnseE b ertibank ING

— - With special thanks to our sponsors for their continued support
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Each edition of ReLocate we strive to introduce youto oneofour | 8 & A3y YSy i o ¢KS W@l fdzSQ A& LIEN
members. Associates for International Research, Inc (AIRINC), is a properly aligning the offered package, a company will ultimately save
human resources consulting firm dedicated to facilitating global mo- costs without reducing mobility.
bility.
Gb20d adz2NLINAAAYy3IEE&zZ Yiye O2YLI YA
As professionals in the relocation industry we know how much therz international mobility policies, whereas before most transfers fell un:
is to consider with an international transfer. But how do companies der one of four types of contracts (shedrm, longterm, commuter,
decide how to compensate their assignees? What elements are typipermanent transfer), the last 18 months have seen a proliferation of
cally included in an expatriate package and how are these calculatedypes of packages as well as a huge increase in destination countric:s
AIRINC helps its clients answer these questions. ¢KS RSY23INILKAOA 2F I O2YLI} yeQa
O02YLX SE FYyR @ NASR®E
Kay Hall, Managing Directof AIRINC Europe, based in Brussels, was
kind enoughto offer us some of her time to elaborate on the services Fifteen years ago about 80% of expats moved around between son

(KSe 2FFSNI ! LwLb/ Q& ASNDAOSa L4SHEBSUIRE LHLY NG Wew |Yerky But, wit e rapid ghapg:s

bility policy consultation and program design. Technological solutiond"® d€veloping world and the technological progress we now see l e
specifically for international compensation are also very important ally thousands and thousands of home to host combinations inclucir

nowadays and often tailored to specific client requirements. In es- WSEZ20A0Q RSauAytorzya adoOK |a

sence AIRINC helps clients create and maintain a successful Interna? smaller as travel becomes cheaper and faster and moving betv'e
tional Mobility program. countries has become more accepted.

AIRINC offers a highly personalized service to its clients and
reputed for its high quality, fullynanaged service. Some clients
prefer to be able to access data online and make calculations
themselves and for these organizations AIRINC offers a numb:
AYGSNI OGA@S RIEGE G22fa adzOK
Wl aaA3ayyYSyd /2aid /FtOdz | G2NK
02N 6KAOK Ffftz2ga F2NI |jdz O]
own desktop.

9RdzOIF GA2yL+f aSYAYFINR | NB Ifa
topical roundtables or breakfast briefings addressing hot topics
Although seminars are usually attended by a maximum e3@0
HR delegates (kept small to encourage group discussions), the
webinars have attracted up to 500 attendants at a time! Semin
provide an excellent opportunity to share common industry pra
tices and discuss trends in the market.

The changes to the generational profile also play a part in accelerat n
N _ _ Y20AfAGeT A DSYSNIidAz2zy , QSNAE |
Tradltlonally an expatrlzilte pf;uikage |§ based qn Ehe ﬁonc%pt of ma["'emplo ers. Where our grandparents would have had a job for life,
at 7‘ y_}‘ y3a 0KS SELFONRFDSOA ) Od_ZN‘_N‘B %&ng %Megsllto%gy%@ molrigzc(?r%u'g‘{o }e\xgloréjtlﬁ%%vérlla‘%r% f"d
destination (Home Balance Sheet approach) and for this objective MAlam and will easily move to satisfy a personal interest.
ket data is required to create the new salary. Cost of living (goods and
services), housing budgets and hypothetical tax are all sourced by AlRiere are only a few companies worldwide that offer such a comre
INC, using a team of-imouse researchers. Once the new balance = hensive advisory service and with its academic and thorough approa
sheet has been created, it is good practice to update it regularly for, to research by their ifnouse surveyors, AIRINC has become the ma ke
changes in inflation and exchange rates. An alternative to the Homeleader for clients looking for personalized advice and support.
Balance Sheet approach is to pay your assignee on a local salary, usu-
ally with some additional benefits such as Household Goods removalAs Kay saysti , 2 dz O2dzf R O2 Y LI NB dza (2
immigration & tax assistance, housing allowance etc. A spectrum of Whereas others may buy their cocoa beans online or rely on locals f
generosity is offered by companies today, largely dictated by the induseommendations, our philosophy is to visit the plantations to sn el
try standard, but also the company culture and the importance it at- the beans, let them run through our fingers and taste the differe nt
taches to mobility. roasts. Only then can you be confident that you are providing the & e:
for your clients.
¢2RFe GKSNB Aa |y SYLKIaxa 2y WO fdzS EtA3IYyYSYyidiQrs gKAOK YSIyi
example an airplane technician sent to Malaysia needs to be compzWe strive to be the innovative partner to our clients but ultimately o ur
sated more generously than a graduate trainee who will himself gairtar G A & FI Ol A2y O02YSa FTNBY KSf LAy3
f20 2F SELISNASYOS FNRBY KAa RSgSt2LISyidlt FaaradyyvySyido ¢ KSNB |
to the graduate assignee in moving and he will therefore uproot him-For more information please visit www.dirc.com or contact Kay Ha |
self for less than the engine technician who does not gain from his | via khall@aifinc.com
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Relocation Related

Although the professional field of relocation is still fairly new to Europe, mankind has be
moving around since the very beginnings of time. From the Roman conquerors brini
along entire households, including staff as well as wives and children to the present «

people like to explore new countries and possibilities.

many were successful, if only for a short while.

It was the people and their communities however that suffere

German industrial productivity.

mission) and the Common Assembly (how the European P
ment).

After failed attempts at creating defense and political comm
nities, the Spaak report would lead to the organization of
Intergovernmental Conference on the common market al
economic unity. In turn this lead to the treaties of Rome be
signed in 1957 which established the European Economic G
munity (EEC) and the European Atomic Energy Commgy
(Euratom) among the members.

¢SyaArzya o0S3aly (2 aK2g (KNP
ing the membership of the UK, however in 1965 an agreem
was reached to merge the various communities under a sin
set of institutions creating the European Communities.

dom eventually joined the European Communities in 1973. T
was the first of several enlargements which became a ma
policy of the Union.

Since the formation of the European Union in 1958 we ha
grown from an initial six member countries to 27 in the last fe
years. Europe, and especially Brussels as its capital city,
seen many changes since.

The European Community had a single office in the centre

NHzaaSta Ay (GKS cnQa FyR y?2
is, until NATO arrived and set up head office in the city. W
their arrival not only international staff arrived, but also the
was professionally driven and required support from other p
fessionals.

knowledge of the local area was needed and you heard the

ing, insurance and housing.

Many have tried to build a unified Europe, though historically this was achieved by fo
Empires such as the Roman Empire, Byzantine Empire, Frankish Empire and even Na

It also gave birth to the firstAmerican population in Belgium tripled in a few short yea
institutions such as the High Authority (now the European CqgmMore countries joined the EEC and its currency the Euro allo

After much negotiation, Denmark, Ireland and the United Kingeff and interbank lending ground to a halt.

families. A new type of expat community was born. One t:l\oatjes on longterm assignments, but a trend favoring the deplo

Relocating to a new country is not easy as we all know and changing market means we must all adapt to suit its ne

for help. Offering services such as specialized banking, schoaoteative in the services we offer, offering a wider range and n

d most and due to the dev|

GradAy3 STFFSOGa 2F oI N Ylye adlrNISR OF f¢ R
such atrocities could not take place again.

W2Ky {0Gd2012 tdzofAaKSNI 2F Lzt AOlFGA2Yya S
NEOSyiG KAaG2NB 2F GKS dNELJSIy LYARY A
mnd Akl g GKS W 2dzyyOAt 2F 9 dNIODBSHIYCK 2 Nyv S | N&
European organization. The Benelux, France, Italy and edckroyd Publications ||

DSNXIFyeé &aA3dySR GKS WiNBFde | 2F tFNxaqQs PO dfNJ
{GSSt FyR /2t [/2YYdzyAGeQ KKGKqohmﬁuﬁazaavsmswﬁaud\mzowme 3

rliaaternational trade to reach new peaks.

CtKA& 022Y O2ylGAydzsSR Fff GKN
u-was at an all time high. Of course what goes up must co
aR26yY YR F2ft26Ay3a Kz2ite 2
ndbursting in 2000, the terrorist attacks of 9/11 caused a glo
ngstandstill, if only for a few days. Turnover dropped with 50%
ora-matter of weeks, including for the relocation trade as exp
nitgpatriated back home, wanting to be close to their families a

loved ones.

dZA réc2 sdioin wiskedredcandhe Fetldral Reset/&lbwéerddSint
entates to an altime low of 0.25%, which led to an increase i
ge SYRAY3 YR Y2NI3alFr3asSao ¢ KS
in 2006 seeing house prices drop. Mortgage obligations de
ued to the point of collapse, hundreds of millions were writte

his

joFrom Fanny Mea to Fortis, international banking was in seri
trouble and government bail outs were put in place. The cre
crisis developed over the summer of 2007 and trust in the fin

veial world was damaged.

W

h@arlier this year the focus of the crisis moved from the finan
sector to the financial position of a number of governmentg.
Greece, but also Portugal and Spain, were in need of rescu
ahe European Union and the IMF.

G YdzOK OKFy3aS gl a FStaG AyAdGARt

ithtHowever, slowly but surely we are seeing an upturn in the re

r cation industry. Companies may not be expatriating entire fa

-ment of young employees abroad for short (er) term contracts
growing quite steadily.

cadind rather than wait for the market to come to us we must

a =

concepts to suit this trend. The European Union is strong
with international trade continuing to grow we must believ

RELOCATE

that the economy will once again flourish.
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T AR " hs RelLocate magazine is always delighted to be able to bring you the
NEWS FR 01\4 OU‘R NlENlﬁERS latest in what our members have been up to.
This section will be a regular feature in our new look newsletter, so please be sure to keep us updated of your news!
Any items for inclusion may be sent directly to Fiona Klomp via fiona.klomp@telenet.be

Affiliate Members | ABRA News

Alexander Bucciero | * carol (ABRA Admin) will be moving the website over to a new
(° 13th December 2009) I ‘serverin the next few weeks. Should anyone experience any
el Congratulations to proud parents Elena and | trouble accessing the website, please try again later. The addre
‘.9} ] Pele Bucciero and delighted sisters Lydia ang will of course remain the same.
L 'V Annal (A)WAY Magazine

I * Anew category of affiliate membersas been created. Further
* Welcome to our latest team members Alexander Welp as our e the continuing strides made between ABRA and BIV to prom
Sales Manager and Ewan Alwan as our new Duty Manager I excellent working relations between relocation and real estate, i

B-Apart Hotels has been decided to allow real estate agencies to join as Affiliat
,’ I Members.
. T . _ . .
This summer sees th0th anniversaryof . | ‘Welcome to Belgian Homes, Belsquare Residence, domoXima
IN-Lease furniture rentals To celebrate there the The Bridge real estate!
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I isanew logo, a new website and there is new Z furniture |
| shortterm furniture rental! m;ase :;%r:;;'anyl
|
|
|
|
I
|
|
|
|
|
|
|

*{ 0 W2 KY QB orgafiding &namber of - |
summer camps for their students in July and August, a number b Affiliate Members continuedsé I
places are still open for their students. | | . AL ) ~ oA
Visit www.stjohnsacademy.org for details. */2yNFrR . NdHzaaStaQ a¢SNNIaag
others this summer.We have teamed up with Hilton in the

* The British School of Brussedslebrates itgtOth anniversarythis | YYdzyAle C2dzyRFGA2y (2 &dzLlL

year and held a number of specefents in June including an a'“’g:lfl charity that raises funds to support the Pediatric Intensive Cdre
reunion for close to 250 guestsThe annual Prom Music Concert 1 Py Al 2F GKS ' yAGSNAAGE [ KATIR
visited by family and friends and during the Awards Ceremony d * sels.Cute stuffed lady bugs and exclusive Conrad Brussels tqe
ONRYIT S odzald 2F {ANI5A01 thyidql slippersare on sale, and for each specially marked dish and/qF

* Royal la Rasantis delighted to invite all ABRA members and ttlel RNAY1 a2tR Fd /%5 2A100KS Nl ‘

o - —— the cause.
families to come and enjoy the swimming pool and Japanese galrJ .
dens near the centre of Brussels during these warm summer daysl What odtherkreatson dSo you ne_(rad to coome and have lunch, din}
Please contact Gregory Marlier on gmarlier@aspria.be ] I NErordrinks at our summer ferrace: |
|

ABRA Annual General Meetingluesday 25th May 2010

Over the last year ABRA has continued to grow, showing its increasing strength as an organization and body for prafegsidinelts of
relocation. In 2007 there were 9 full members and 25 affiliates. In 2010 we are proud to be able to count 15 full m2tobatrsnembers
and 50 affiliate members. The Board meets every 6 weeks and there are 4 member meetings annually with one Annual Génegral Mee
year.

adzOK KlIa 0SSy | OKAS@SR aAyOS ! .-since®® voling id 6floiir duteyithoatdyesk st@lad Bad baek S
made towards the accreditation of the field of relocation in Belgium. Close relationships with organizations suchRIgBNDand even the
Ministry of Finance have opened new lines of communication for our members, helping answer important questions and aliomw&g-o
bers to continue to excel in their field, offering clients the most personal, up to date and clear advice.

Achievements of the last 3 years:

2007- an official phone number for ABRA revamped brochureinitial discussions and concretization of the New Rental Regukation
physical presence at the Welcome Fair with own stapress coverageclose relationship with FIDI (the movers) regarding Ex#fication
2008- ABRA lease finalized and translations in Dutch, French and English posted nelinABRA websiteEuRA Quality Seal annued

2009- new logo- new brochure- revamp of website ReLocate newsletter launchedhegotiations with Ministry of Finance regardiWé\T
application-9 ! wt GNF AYyAy3a WFdzyRIYSyidlfa 2F NBft20FGA2yQ IAGSYy Ay . NI
2010- strengthened relationship with IPI/ BRépecial category for real estate companies with specific code of conduct introdacedffi-

cial accountant is appointedcontinued efforts towards recognition for the profession of relocatirst ever HR event orgéed by ABRA.

More and more often ABRA finds itself invited to join the table as a third party between customer and relocator, answestioggjon the
industry and giving interviews. A sure sign of appreciation and the need for a body such as ABRA and an inspiratido tonisnale our
efforts.

Thank you to the members of the Board for their continued efforts and to our many members for their support, helping asthewoffi-
cial face of professional relocation. For the full minutes of this AGM please contact Carol at admingiaiatzon.com .

Members of the BoardPresident Eddy Bonne, ViBeesident Anita Meyer, Secretary General Véronique Fauconnier, Treasurer Eric Klitsch
Affiliate Advisor Dave Deruytter, Local Member Advisor Christian Culot and Secretary Carol Elhardt.

RELOCATE
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The ABRA Soclety Page

Our AGM is always a walttended event and the Annual General Meeting and Members Meeting at ING Brussels on Tue
25th May was no exception! Thanks to our hosts Dave Deruytter of ING bank, our guest speaker John Stuyck and of c
our Board for their continued efforts and support. To put names to faces please visit the Events page of the ABRA web

RELOCATE




