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Vienna, one of the most iconic cities in the world, played host to thé"HuRA Interna-
tional Relocation Congress during April. Dominic Tidey, Operations Manager at EURA
and one of the organizers of the event reports.

When we started planning this event in 2007, we had no idea what the financial world was going to
GKNRg |G dza Ay GKS YSIFYGAYSZI FTYR AF 6SQNB K2ySa
on our 10" anniversary conference in Rome last year. How wrong we were.

465 relocation professionals from across the world gathered for the event and once again the EuRA conference was
underway. Over the past decade we have been hosted in some amazing venues and cities, but the majesty|of
Vienna, bathed in Spring sunshine, will certainly take some beating.

The EuRA International Relocation Congress is the largest event of its kind in Europe and as such, has became a
focus for our industry to get together, network, and enjoy a great learning and sharing forum as well as some
serious fun.

Held over three days, we offered a comprehensive training programme, two party based networking events, jan
exhibition, and conference sessions built around a single theme. This year, in the light of recent event across global
financial markets, we looked at problem solving from the point of view of psychology and communication. As all
O2YYSNDOALFE &aSO02Nm FTSSt (GKS OKAfft 2F NBOSaarazys |[iKAA
issues facing employee mobility and our industry. In January we undertook a research project asking our members
how they have been affected and what issues in their work lives were their greatest causes for concern. The results
YIRS Al OfSFENJGKFG GKAA @SIENBERQ O2yFSNBYyOS F20dza |62 dz |

Our training sessions (which lead to a unique thtiee, externally accredited qualification) focused on communic¢a-

tion and truly understanding both client needs and service delivery as well as sessions on how best to achieye the
unique EURA Quality Seall KS 62 NI RQa TFTANRG SEGSNYIFf ljdzZ tAGe YIHyl3s
nies.

Our conference day focused on raising and addressing the results of our industry survey. A full programme pf the
event is available online as well as some of the presentations.

Across the years of running the event we have built up a sound knowledge base of what our delegates expect, and
at the very top of that list is the ability to network. Finding truly great venues which provide excellent networking

opportunities for 500 people is not easy. Delegates have told us they do not like conference centres, and therefore
finding accommodatiofbased venues that have the capacity we require is of paramount importance. This year, the
InterContinental in Vienna proved to be one of the most appreciated venues we have ever used.

In 2009 our delegates needed to network more than ever. Maintaining those crucial client and partner relation-
ships is vital as we wonder where the world economy leads us next, and delegates constantly tell us that thig event
is central to that maintenance.

So where will we find ourselves in 2010? Well from the point of view of the EURA conference, Palma de Mallorca.
After long discussions, we came to the conclusion that next year, not only will we be needing to reinforce those

vital business connections, but that we may all be in need of a break, and what better place than one of the worlds
most beautiful Mediterranean cities?

We will continue the best traditions of the EURA confereqeee have two spectacular venues lined up for our Gala
Dinner and Party Night, and one of the best hotels on the island as our conference venue. We are also very|aware
that budgets are going to get tighter and so have arranged for three hotels, 5*, 4* and 3* to be available for dele-
gates to choose from, all within easy walking distance of the primary venue.
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AsVicePresident of the European Relocation Association, | am delighted to be able to contribute
G2 & wsS¢§tRe@eéWABRA newsletter.

Having been involved in the relocation business for over 10 years, | fully appreciate the benefits of
being involved in Associations of this natuta.these turbulent economic times, it is more impor-

tant than ever that clients receive correct, professional assistance, quality service and value for
money. Whilst both ABRA and EuRA have limitations as to the extent of involvement we can have
with individual member companies, the codes of ethics and conduct and the Quality Assessment
programme help maintain confidence with clients that they are in good hands.

The relocation industry is a demanding one; moving to a new country is an exciting experience but
it can also be lonely and frightening for some familiEsr clients to work alongside competent, independent partners who
are able to offer genuine tangible support in a professional manner is essential.

My congratulations to ABRA on the first edition of the Newslettégou would like any further information about EURA or
its activities, please do not hesitate to contact me.

Kathryn Andrews

Managing Director of Andrews Blakeway CongWBC Relocation bvba
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EuRA- THE NUTS & BOLTS !

The European Relocation Association (EuRA) was launched in Brussels in May 1998 in response to the increasing demand for an
industry body. The launch was the result of a year of internationalpayation and since that time, the organisation has bed
come the recognised body for relocation professionals across Europe as well as having a global influence. |

|
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professionalism and service. I

The Association is structured into four regions across Europe, Benelux, Central, Northern and Southern regions, each dlecting
two Members to thfa Council. Currently Kathryn AAndre\Q/sAand,Eric Klitsch represent our regjon. The Council itself electg the

t NBaARSYl YR A0S tNBaARSYyu FNRY |Y2y3ad Aua 26y YSY,0SNR
erations and objectives, with the help and support of the General Secretary Tad Zurlinden. I

To date EuRA has almost 250 members worldwide.

Roles within the Council include:

|
|
Membership Liaison I
Marketing and Public Relations |
Ethics, Discipline and Structure |
Training Liaison
Annual Conference |
|

Over ten years, the Association has developed a number of initiatives, including being a prime contributor to the forfnatipn o

the EARP, the European Academy of Relocation Professionals, which offers training towards a three level qualificatian known a
GKS /9wt @ I Y2NB NBOSyid RSOSt2LYSyid Kra 688y GKS 9dall v dz
gramme for relocation providers. To date 34 members have received recognition under the programme. |

Membership of the organisation enables Relocation Companies to be part of a vibrant, active and developing associati(Jn. As
well as the invaluable networking opportunities, including the Annual Conference in April each year attended by over 5d0 dele-
gates, and inclusion in the Association Directory which is distributed to over 8,500 Companies, it offers the opporsinaity {p
ideas, help solve problems and establish contacts throughout the Continent. J
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Fast Track Registration !

On September 15th, 2008, the
Office des Etrangers launched a
new service called FAST TRACK.

Fast Track So Far... The ABRA working group has been
A seminar was organized on Novem-asked to gather examples of what
ber 7th, 2008 with Ms Annemie Tur- has occured such as delays,
telboom, Ministre de la Politique de queues attitude of desk people,
FAST TRAGKthe new approachto a A AN} G A2y S RQ! &dackobcolrtgsyi buCasBaryRe ‘w2 2 1
awarding work permits, visasand aSY2y i 5 A NB O S dzNgbod Expefieddes. RS f QhFFA O
getting registered and should beco- des Etrangers, among others, to help
me the new standard at local au- explain the new procedures to the ~ We will also relay with Ms Mar-
thority level, making moving to local authorities. ABRA was invited totens, our special contact person in
Belgium easier, faster and as stressactively participate in this seminar, the task force, to solve any issues
free as possible. which we believe was a great successegarding registration of our
clients.
This new procedure will be imple- Huge efforts have already been made
mented on different levels: Federal, to ensure foreigners have the docu- Ms Martens attended the ABRA
Regional and Local. ments needed prior to arriving for  meeting of April 17th and presen-
work in Belgium. The problems ariseted the progresses already made

The ABRA Board took the opportu- when these new immigrants arrive in at local authority level. She was
nity to contact the Ministére and so Belgium and try to register with the very interested to hear the sug-
we met with the Office on October local townhall. gestions and remarks from the
24th, 2008 to have an open discus- relocation industry.
sion with them about the problems Fast Track was created to help the

W2 dzNJ SELJ (i & Servicé desSEtrangeinVreemdelin- Several communes like Schaer-

0Bel gi um
the easiest
countries to
obtain a work

permit, é

...but delays also
make it one of the
hardest places to

finalise
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registrat

registering at certain
local authorities.

éelﬁium & Ohéof 1t f

easiest countries in
which to obtain a work
permit (because the

minimum required sala- ble.

ry is one of the lowest
in Europe), but the pa-
perwork required and
delays encountered
also make it one the
most difficult places to
actually finalize regis-
tration!

The Ministry has reali-
zed that the European

population is becoming

older and as we are
now living in a globali-
AedOnBrrld, ®is impor-
tant to attract fresh
blood to come and
work in Belgium.

gendienst to enable faster and more beek, St Gilles, Ixelles have alrea-
efficient distribution of residency dy started changing their proce-
permits to foreign employees. dure by employing a special
contact person who will help with
the registration of expatriates
that have a complete file ready.

The Ministry will be informing local

authorities that delays of several

weeks, even months, are unaccepta-

Ms Martens recognizes that prac-

tises should be simplified and

Two pilot communities, Liege and  feels that we will have to take the

Antwerp, have created a special deskmplementation of this longerm

for foreign employees with complete goal step by step, one local autho-

files. These employees are usually rity at a time!

students hired by Universities, or new

employees accompanied by lawyers As Ms Martens say§ L ¢ Q {

or relocation consultants. MATTER OF GOOD WILL AND
CLb! b/ L![ a9! b{

Delays in registration have dropped D9 ¢ ¢ 9 w9 HQ

from +/- 3 months to just a few days!

il

The Ministry is now aiming for all
local authorities to achieve the same
level of standard.

The Working Group
A working group was set up by the

Office des Etrangers as a thitdok to If you would like to receive further

As of 2010 it might even become a find better ways to help local authori-information on Fast Track, or if
battle for workers; the baby boo-
mers will be retired and new em-
ployees will have to cover the fi-
nancing of their pensions.

ties. In response ABRA has formed aou would like to share your input
working group that will coordinate  with our Working Group, please
with the Office, advising them on anycontact MaryAnne Hodru on
issues and proposals. brussels.relocation@skynet.be




] L

VOLUME 1, ISSUE 2 PAGE 5

VAT and relocation

During the Member Meeting of September18008, kindly hosted by Citibank in their office located Boulevard
Geénéral Jacques 263b, the members of ABRA were given a presentation on the European VAT matters and Pan Euro-
pean invoicing by Mr lvan Massin, partner at Deloitte.

ABRA would like to thank Mr Ivan CNI} ye2Aa / 2dzi dzNB | dxfev weekslafeQhisSmstidgRv@ ! R 1t
Massin for his clear and complete pres-ministration Fiscale Services Centraux received the official answer by email, in

entation, but unfortunately, due to de la TVA), and was hosted under French, followed shortly by the Dutch
complexity and diversity of our seg-  agreement and supervision by Paul  translation, issued after legal control
ment of business, there was no final Hazebrouck, General Auditor. by the internal translation department.

conclusion on the application (or not)
of VAT on Pan European invoicing, tak-The meeting was opened with a clear On top of receiving answer to our
ing into consideration that Relocation description of our industry, based on a questions, and this is very important
O2dzf R 08 aS8Sy I a d&eoeyPaidzprésenatde specidl  too, this document is also the first step
d42YS3T YR & &NBI fcigdeNIbrithis@ent Tlieri® Réed of an official recognition of our indus-
was as well to give the most possible try, as it lists clearly the main points of
Hoping to receive further clarification, complete guideline of our industry, as 2 dzNJ | OG A @A (&> adzOK I a
we were able to set up an official to avoid misinterpretation of our ques- cedure, moving management, house
meeting with the VAT specialists in tions, due to the still nomecognition and/or school hunting, vehicle import
NHza 8 St aT GKS YSYoSMEndugty. (G KS & { SNIIAnmasSagement, bank account opening,
Public Federal Finanaebmpéts et Ydzlidzl £ Ay &adzNI yOSz fS3l
wSO2dzONBYSyYy ¢ o Following this, and based on several
examples, comments and questions  This means that ABRA is on the right
The meeting took place in Brussels at received from our members, we ex-  track, as it was before, and as it will be
their central office located North Galaxiplained the reason of this meeting, our in the future, always working for the
Building on Thursday March"12009.  questions, and need of comprehensive benefit of our members.
Mary-Anne Hodru and Christian Culot- line of conduct in VAT application.
were there to represent ABRA.
Representing the Ministry of Finance We were delighted that our questions
were Christian Defaux (Communicationwere very welcome by the representa-
58Sz a/lFoAySih RS tifedf tReYMinFid, and ldo th&t ABRATR Eceive a copy of the official docu-
fr ¢x! ¢35 K2 1 AYR{agapdiddil brgdnisafor, wasy Rmentation and answer from the Minis-
moderated the meeting), Yvan Dupont received at this meeting as the recog- try of Finance please contact Christian
(Expert Technicien TVA), Jean Morle- nized representatives of our industry. Culot onchc@goineR.be.
ghem (Premier Attaché des Finances),

Belgium attracts less foreign investors

On June %, 2009, the Standaard newspaper carried an article on the role of Belgium in attracting foreign business. According to
the latest figures Belgium has dropped frofi@ace to §' in the rankings of countries attracting foreign investors. Especially the
political instability and constantly changing legislation are hugely problematic for Belgium, along with high fiscal pressure

The worldwide economic crisis is starting to claim its toll according to therial study by Ernst & Young, foreign investtaen

Europe have ground to a halt. They have been stabilized at around 3.700 projects per annum. As companies choosesfor the lea
risky options countries such as China, India and Russia have been hit the hardest which means that Europe is, fomthnfirst t
years, back in pole position as the most interesting for investment.

Foreign investments in Germany are up by 28% and Ireland and Italy have gone up by 35% and 39% respectively. The only excep
tions are Poland, still not quite recognized as an investable country, and Belgium, which with 142 investments has dropped by
19%.

According to professor Leo Sleuwagen of the KU Leuven and the Vlerick Leuven Gent Management School Belgium has all the
GNHzyLJa ¢S ySSRXYX odzi a4l Rfé R2yQl dza8S GKSY Sy2dAaAKo® 2 830G SNy
Asia and Eastern Europe and those with an open economy even more so. After Singapore, Belgium probably has the most open
economy in the world.

Continued overleaf >>>
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>>> From page 5

The study by Ernst & young also shows us that international companies considering investing in Belgium has dropped rom 33% t

L

23% over the last year. Planned investments mostly relate to-salelsmarketing activities and administrative services, itves
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The number of companies considering relocating their activities from our country has remained stable at 14%. If they, o move
is usually to cut costs. Preferred countries to relocate to are in Asia, with GemtdaEastern Europe following in secordqe.

Strengths

What makes companies invest in Belgium?

f
1

Quality of life: one in 3 executives believes thistobe a
very important quality

Quality of telecom infrastructure: more than 3 in 4 ex- il
ecutives feels this is a big plus in Belgium. Appreciation
for the above remains the same as in 2007.

Quality of transport and logistical infrastructureAl-

though exactly threequarters of executives chooses Bel- |
gium for this reason, this is a drop from 2007 when four
out of five saw this as a significant plus in our country.  §
Availability and quality of research & developmen©Over
70% of executives believes this to be of very high or highq]
standard in Belgium.

Competence of employees and culture and knowledge

of languagesa high score for Belgium, although satisfac- §
tion is down from 71% to 68%.

Stability of social climatestill a 67% satisfaction rate

with executives, although down from 83%. 1

RELOCATE

Weaknesses
Why less companies choose to invest in Belgium

Political, social and administrative stabilityexecutives

are becoming less convinced by our stability.

Stability and transparency of the political and legislative
framework: Only last year 65% of executives believed
Belgium to be attractive, this has dropped to a staggering
40%.

Social climatetrust in the social climate has dropped
significantly, from 83% to 67%.

Image only 59% of executives believe that Belgium is a
country of enterprise, down from 71% last year.

High fiscal pressure and high wage castsvery important
block to foreign investment. Only 30 and 25% respectively
still believe it acceptable, last year is was 36 and 32%.
Notional Interest Reliefappreciation for the efforts made

to help relieve the pressure of taxes has ebbed away, al-
Y240 cmr: 2F SESOdziA@Sa R2yQi
Industry: Belgium industry is unable to attract more inves-
tors due to our open economy, although it is a problem all
over Europe too.



