
 
 
 
 
 

Welcome to another issue of ReLocate magazine.  As the evenings become longer and the fes-
tive season nears, no matter where we are in the world, our thoughts are with our families.  
With this in mind we decided to explore a more familial theme in this issue and met with four 
international schools to find out more about the International Baccalaureate program.   
 

Affiliate member B-Apart hotels is revolutionizing the way we look at staying in a new city and 
we report on the presentation made by Mr Johan Tackoen of IPI/BIV on the relationship be-
tween real estate and relocation agents.  To top off our offerings this month we include various 
recent news items and of course who could forget our Society Page?  
 

ABRA wishes all our members and their families a very happy Christmas, a sparkling December 
and a new year filled with happiness, joy, prosperity and good health.   
aŀȅ ȅƻǳ ŜƴƧƻȅ ǘƘŜ ƴŜǿ ȅŜŀǊ ŀǎ ƳǳŎƘ ŀǎ ǿŜΩǾŜ ŜƴƧƻȅŜŘ ǘƘŜ ƭŀǎǘΗ 
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With special thanks to our sponsors 

 
Tuesday 8th December 2009 τ ABRA Members Meeting  
Antwerp International School, Veltwijcklaan 180, 2180 Antwerp 
 
Tuesday 23rd March 2010 
Tuesday 25th May 2010 
Tuesday 21st September 2010 
Tuesday 14th December 2010 

Locations and speakers will be confirmed at a later date. 

Dates for your Diary 
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REVOLUTION IN THE APARTHOTEL INDUSTRY 
Every issue ABRA takes time to catch up with one of our Affiliate Members. We were delighted to catch up with Mrs. 
Ebru Candan, Property Manager to B-Aparthotels, who could further explain the fantastic new concept that is cur-
rently revolutionizing the Aparthotel industry.  
 
!ǎ aǊǎΦ /ŀƴŘŀƴ ǎŀȅǎΣ άCƛƴŘƛƴƎ ŀ ƴŜǿ ƘƻǳǎŜ ƻǊ Ƨǳǎǘ ƳƻǾŜ ƛƴ ŀ ŦƻǊŜƛƎƴ ŎƻǳƴǘǊȅ ŎŀƴΩǘ ōŜ ŘƻƴŜ ƛƴ ƻƴŜ ŘŀȅΦ ¢ƘŀǘΩǎ ǿƘŜǊŜ ǿŜ 
come into the game. The 4 B-Aparthotels properties offer companies the opportunity to combine the short-and long 
term stays in Brussels. Our Residences have spacious, luxurious and fully furnished apartments, allowing you to really 
settle into your own space.  
 
Lƴ ǘƻŘŀȅΩǎ ŜƴǾƛǊƻƴƳŜƴǘ ǘƘŜ ǇŜǊǎƻƴŀƭ ǘƻǳŎƘ ƛǎ ƛƳǇŜǊŀǘƛǾŜ ŀƴŘ ǘƘƛǎ ƛǎ ǿƘŜǊŜ ǘƘŜ ǳƴƛǉǳŜ ǎŜǊǾƛŎŜ ƻŦ .-
!ǇŀǊǘƘƻǘŜƭǎ ŎƻƳŜǎ ƛƴΦ Lƴ ƻǳǊ ŀǇŀǊǘƳŜƴǘǎΣ ȅƻǳ ǊŜŀƭƭȅ ŦŜŜƭ ƭƛƪŜ άŀ ƘƻƳŜ ŀǿŀȅ ŦǊƻƳ ƘƻƳŜέ ǿƛǘƘ ŀ ǿƛŘŜ 
choice of services and facilities: daily cleaning service, change of bed linen and bath towels, break-
Ŧŀǎǘ ǳǇƻƴ ǊŜǉǳŜǎǘΣ ǿƛǊŜƭŜǎǎ ƛƴǘŜǊƴŜǘ ŀŎŎŜǎǎΣ ǳƴŘŜǊƎǊƻǳƴŘ ǇŀǊƪƛƴƎ ǎǇŀŎŜǎΣ ƭŀǳƴŘǊȅ ǎŜǊǾƛŎŜǎΧΦέ 
 
hƴ ŀƴƻǘƘŜǊ ƘŀƴŘ άCƻǊ ǘƘƻǎŜ ƻŦ ǳǎ ǘƘŀǘ ǘǊŀǾŜƭ ŀ ƭƻǘΣ ǎǘŀȅƛƴƎ ƛƴ ƘƻǘŜƭǎ ƻŦǘŜƴ ƭŜŀǾŜǎ ǳǎ ŦŜŜƭƛƴƎ ǊŀǘƘŜǊ 
ŀƴƻƴȅƳƻǳǎΦ Wǳǎǘ ŀƴƻǘƘŜǊ ǎƘƛǇ ǇŀǎǎƛƴƎ ƛƴ ǘƘŜ ƴƛƎƘǘΣ ŀƴƻǘƘŜǊ ƴƛƎƘǘ ǎǇŜƴǘ ŀǿŀȅ ŦǊƻƳ ƘƻƳŜΧ ¢ƘŀǘΩǎ 
what makes the difference when you have to stay longer or several times on a regular basis in a 
busy city like Brussels. The concept is also quite attractive for companies looking for flexible solu-
tions as the rates are being reduced according the duration of your stay.  
 
Our main objective is to provide our guests and their family a perfect experience of living in a city 
ƭƛƪŜ ŀ ƭƻŎŀƭΣ ǿƛǘƘƻǳǘ ŦŜŜƭƛƴƎ ƭƛƪŜ ȅƻǳ ŀǊŜ Ƨǳǎǘ άǇŀǎǎƛƴƎ ǘƘǊƻǳƎƘέ ǿƘƛŎƘ ƛǎ ǊŀǘƘŜǊ ƛƳǇƻǊǘŀƴǘ ǿƘŜƴ ȅƻǳ 
ŀǊǊƛǾŜ ƛƴ ŀ ŦƻǊŜƛƎƴ ŎƻǳƴǘǊȅ ŜǎǇŜŎƛŀƭƭȅ ƛŦ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǊŜƭƻŎŀǘŜŘΦέ  

Finally, comfortable aparthotels with full services and facilities! 
 

With four B-Aparthotels properties on different key locations in Brussels and more than 150 luxury apartments, studios, apartment suites, duplex 
apartments and penthouses, our objective is to give you a perfect stay in a luxury environment, offering space, privacy and excellent service.  
 

B-!ÐÁÒÔÈÏÔÅÌÓ ÏÆÆÅÒÓ ÙÏÕ ÔÈÅ ÁÃÃÏÍÍÏÄÁÔÉÏÎ ÏÆ ÁÎ ÁÐÁÒÔÍÅÎÔ ×ÉÔÈ ÔÈÅ ÓÅÒÖÉÃÅÓ ÏÆ Á ÈÏÔÅÌȢ 4ÈÁÔȭÓ ×ÈÁÔ ÍÁËÅÓ ÕÓ ÕÎÉÑÕÅ ÏÎ ÔÈÅ "ÒÕssels Market!  
In the historical city center of Brussels, B-!ÐÁÒÔÈÏÔÅÌ 'ÒÁÎÄȭ0ÌÁÃÅȟ ÏÕÒ ÂÒÁÎÄ ÎÅ× ÒÅÓÉÄÅÎÃÅ ×ÉÔÈ ΦΤ ÁÐÁÒÔÍÅÎÔÓȟ ÉÓ ÒÅÁÄÙ ÔÏ ×ÅÌcome you for a comfort-
able stay. We are looking forward to welcoming you.  
 

Be Apart of us and enjoy the sparkling capital of Europe!  

MONTGOMERY 
AMBIORIX 

GRANDõPLACE 

LOUISE 

WHEREVER YOU ARE IN BRUSSELS, WEõRE RIGHT  THERE 

RESERVATIONS@B-APARTHOTELS.COM  TEL: +32 (0) 2 743 5111 FAX: +32 (0) 2 743 5112 

AS FROM ΉΣΨΡΡ FOR A 1 MONTH STAY, CONTACT US: 

 

òOur main 

objective is to 

provide our 

guests a 

perfect 

experience of 

living in a new 

city like a local 

personó 
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As Dr David Willows, Director of External Relations of ISB, 
Ǉǳǘǎ ƛǘΥ ά¢ƘƻǎŜ ƻŦ ǳǎ ǿƘƻ ŀǊŜ ƛƴ ǘƘŜ ΨǊŜƭƻŎŀǘƛƻƴ ōǳǎƛƴŜǎǎΩ 
know all too well that expatriate parents can often feel over-
whelmed when it comes to selecting the best school in a new 
location.  

When it comes down to it, though, most of us want the same 
basic things for our children.  We want them to be safe, 
happy, to have friends, to do the right thing, to learn some-
thing about themselves and the world around them, and to 
have the best possible future beyond childhood. 
 

Of course, there is much more we might go on to say. We 
might expect our children to learn a new language, become 
proficient in the creative arts, grasp an understanding of 
complex scientific knowledge or lead a team on the sports 
field. In the end, however, many of us will settle for knowing 
that we, as parents, had made choices that ensured our chil-
dren became happy, successful and ethical members of soci-
ŜǘȅΦέ 
 

ά¢ƘŜ ǎŎƘƻƻƭ ǇƘƛƭƻǎƻǇƘȅ ƛǎ ŎƻƳƳǳƴƛŎŀǘŜŘ ǘƻ ŀƭƭ ǇǊƻǎǇŜŎǘƛǾŜ 
families so that when the children join the school, they are 
entering on a journey that is valued equally by both the home 
and the school. This synergy helps to foster deeper and more 
enduring understandings and underpins the prime relation-
ship that we strive to create from the outset; a partnership.  
 

Developing that partnership, both in the short and the long 
term, brings additional benefits as the learning of the individ-
ual child becomes the prime dialogue between the teacher 
and the parents. Open discourse of this nature helps ensure 
that the school meets all of the needs of the child, but at the 
same time, they also serve to evaluate that the educational 

ƻŦŦŜǊ ƛǎ ƛƴ ƘŀǊƳƻƴȅ ǿƛǘƘ ǘƘŜ ǇŜǊŎŜƛǾŜŘ ƴŜŜŘǎ ƻŦ ǘƘŜ ŦŀƳƛƭȅέ 
continues Mr Alun Cooper, Headmaster at AIS. 
The schools ABRA spoke to each offer a comprehensive  
ŎǳǊǊƛŎǳƭǳƳ ǘƘŀǘ ƛǎ ǾŀǊƛŜŘ ǘƻ ŎŀǘŜǊ ŦƻǊ ŀƭƭ ǎǘǳŘŜƴǘǎΩ ƴŜŜŘǎ ŀƴŘ 
ages, but focus primarily on the International Baccalaureate 
program (for ages 16-19) - the highest regarded international 
educational program in the world today.  
 

Community spirit is the most important issue in the interna-
tional school system.  Adapting to a new country, a new 
place, a new school, is difficult at the best of times and so it 
is important that the school we choose feels like a home 
away from home.   
 

Mrs Marcia De WolfΣ ƻŦ {ǘ WƻƘƴΩǎΣ ŀƎǊŜŜǎΥ άInternational 
schools offer their families a warm, nurturing environment 
where children thrive academically and socially within a clear 
system of values. Students and their families are keenly 
aware that different backgrounds are blended into an enthu-
siastic learning community, united around a common set of 
values.  
 

Parent groups help new families in their transition and offer 
many activities, also specifically the trailing spouse, to make 
the integration smooth and easy and make the international 
school their home away from home.   
 
Although we focus on the IB program, we also offer the Pri-
mary Years Program, which is designed and coordinated by 
ǘƘŜ LƴǘŜǊƴŀǘƛƻƴŀƭ .ŀŎŎŀƭŀǳǊŜŀǘŜ hǊƎŀƴƛȊŀǘƛƻƴΦέ  
 

The International Baccalaureate (IB) program focuses not 
ƻƴƭȅ ƻƴ ǘƘŜ άŎƭŀǎǎƛŎŀƭέ ǎǳōƧŜŎǘǎ ǎǳŎƘ ŀǎ ƭŀƴƎǳŀƎŜǎΣ ǎŎƛŜƴŎŜΣ 
math's and so on, but aims to develop internationally 
minded people who strive to be inquirers, knowledgeable 

A good education is key, something we can all agree on.  But when relocating to a new country what can you expect for 
ȅƻǳǊ ŎƘƛƭŘǊŜƴΚ  ²Ƙŀǘ ŀǊŜ ǘƘŜ ƭƻŎŀƭ ǎŎƘƻƻƭǎ ƭƛƪŜΣ ǘƘŜ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǎŎƘƻƻƭǎΚ  ²ƘŀǘΩǎ ƻƴ ƻŦŦŜǊ ŀƴŘ ǿƘƻ ŀǊŜ ǘƘŜǎŜ ǎǘǊŀƴƎŜǊǎ 
with whom we entrust the education of our loved ones?   
 

In this article ABRA meets with four of the top international schools in Belgium.  We spoke with Dr David Willows of Inter-
ƴŀǘƛƻƴŀƭ {ŎƘƻƻƭ .ǊǳǎǎŜƭǎΣ aǊǎ aŀǊŎƛŀ 5Ŝ ²ƻƭŦ ƻŦ {ǘ WƻƘƴΩǎ LƴǘŜǊƴŀǘƛƻƴŀƭ {ŎƘƻƻƭ ƛƴ ²ŀǘŜǊƭƻƻΣ 5Ǌ .ǊŜƴŘŀ 5ŜǎǇƻƴǘƛƴ ƻŦ ¢ƘŜ 
British School of Brussels  and Mr Alun Cooper of Antwerp International School who shed some light on the IB program and 
ǘƘŜƛǊ ǎŎƘƻƻƭǎΩ ǇƘƛƭƻǎƻǇƘƛŜǎΦ   

choosing the best for our children 

continued overleaf >>>> 
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thinkers, communicators and principled, open-minded, 
caring risk-takers.   
 

Classes such as Theory of Knowledge teach a basic under-
standing of philosophy and require strong debating skills.  
They ask students to think critically, synthesize knowledge 
and to reflect on their own thought processes, getting 
their feet wet in interdisciplinary thinking. 
Over the course of the two-year program students will 
take three subjects at higher level (240 teaching hours) 
and three subjects at standard level (150 hours) as well as 
complete an extended essay and participate in the CAS 
(creativity, action, service) program.  The IB diploma is rec-
ognized by universities across the globe. 
 

The one thing that has become very clear from this inter-
view is that each of these schools have a very strong phi-
losophy and community spirit.  As Dr Brenda Despontin, 
Principal of The British School of Brussels explains: 
άChoosing the right school remains a highly personal choice 
and many families explain how their eventual choice of 
ǎŎƘƻƻƭ ǿŀǎ ōŀǎŜŘ ƻƴ ŀ ǎƛƳǇƭŜ ΩŦŜŜƭƛƴƎΩ ǘƘŀǘ ǘƘŜ ǎŎƘƻƻƭ ŀƴŘ 
the experience it offered was the right fit for their children 
ŀƴŘ ǘƘŜ ŦŀƳƛƭȅ ŀǎ ŀ ǿƘƻƭŜΦέ  

 

Dr Willows agrees: άCƻǊ ǎƻƳŜ ǇŜƻǇƭŜΣ ǘƘŜ ŘŜŎƛǎƛƻƴ ƛǎ ŜŀǎȅΦ 
It is literally, love at first sight.  For others, it is a growing 
sense of trust in a particular school. In the end, however, 
the best schools are not out there giving you the 'hard sell' 
ς even in times of global financial crisis. They simply want 
to help families choose the best school for their children, 
ŜǾŜƴ ƛŦ ƛǘ ƛǎƴϥǘ ǘƘŜƛǊǎΗέ 
 

As Dr Despontin summarizes: άhǳǊ ƻōƧŜŎǘƛǾŜǎ ŀǊŜ ŎƭŜŀǊΥ ǘƻ 
challenge young minds in exciting ways; to inspire them to 
think independently and love learning; to nurture an inter-
ƴŀǘƛƻƴŀƭ ǇŜǊǎǇŜŎǘƛǾŜ ƛƴ ǘƻƳƻǊǊƻǿΩǎ ǿƻǊƭŘΦέ  
  

For further information on the IB program and 
the other programs on offer please contact: 
 

Antwerp International School vzw  
Veltwijcklaan 180  
B-2180 Ekeren/Antwerpen  
Tel: +32 3 543 93 00 
Web: www.ais-antwerp.be  
 

The British School of Brussels 
Leuvensesteenweg 19 
3080 Tervuren 
Tel: +32 2 76 00478 
Web: 
www.britishschool.be  
 

International School of 
Brussels 
Kattenberg 19  
1170 Brussels 
Tel: +32 2 661 4211 
Web: www.isb.be 
 

{ǘ WƻƘƴΩǎ LƴǘŜǊƴŀǘƛƻƴŀƭ 
School 
Dreve Richelle 146 
1410 Waterloo 
Tel: +32 2 352 0613  
Web: www.stjohns.be  
 

>>>> from p. 3 

The International Baccalaureate Program 

Meeting New People 
 
Settling into a new country is more than getting the new job or finding the perfect new house or school.  You want to get to know 
the area, meet new people, make new friends who can help you feel at home.  After all, our friends 
(after our family) are among the most important people in our lives.  We need people we can talk 
to, to help us through this adjustment period, talk us through the local quirks and make us feel wel-
come. 
 
When relocating it is leaving those we care about behind that is the most difficult.  Of course mak-
ing friends takes time, but why not join a club or society?  There are literally hundreds in Belgium 
alone, many of which are international.  From the Brussels Choral Society to Expats for Unicef and 
from the India Society of Belgium to the International Golf Club, there is bound to be an activity 
that takes your interest. 
 
Clubs are often a good way to start meeting new people, and Belgium too has its fair share to offer 
you.  Why not visit www.xpats.com and see if there is an activity for you.   
 
¢ƘŜ ƴŜǿǎƭŜǘǘŜǊ ά.ǳƭƭŜǘƛƴέ ƛǎ ŀ ƎǊŜŀǘ ǊŜŀŘ ŦƛƭƭŜŘ ǿƛǘƘ ŜǾŜƴǘǎΣ ƭƛǎǘƛƴƎǎ ŀƴŘ ǊŜǾƛŜǿǎ ƻŦ ǘƘŜ ƘƻǘǘŜǎǘ ǇƭŀŎŜǎ ƛƴ ǘƻǿƴΦ 

http://www.ais-antwerp.be/


The relocation agent has a close relationship with his or her client.  They know just what the client is looking for when they move.  City 
dwelling or country calm; lots of restaurants or open fields to walk the dog.  Everything from family needs to investment requirements, 
schools, hobbies, town planning and local regulations are carefully discussed when starting the search for a property. 
 

Equally the estate agent knows exactly what the seller or landlord has to offer and what they would like in return.  They are responsi-
ble for all the technical details of any agreement made including quality of the property, maintenance, legal conditions and return on 
investment. 
 

Each party represents the needs and wishes of their own client and so a clear division between the roles can only help make for good 
relations.  Estate agents in Belgium are regulated by BIV / IPI and their code of conduct helps protect the consumer.  Their role is to act 
as an intermediary in the selling or letting of real estate. 
 

In October 2002 ABRA and BIV/IPI agreed the following points in order to help establish a better working relationship.  Relocation 
agents have an advisory role to the client when moving to Belgium and the search for a property should go through an accredited es-
tate agent. 
 

The landlord or owner of a property will only liaise with their estate agent, similarly the client will liaise with their relocator so that no 
direct contact is made between owner/seller and buyer/tenant until after the signing of a contract.  The estate agent and relocator 
remain the main point of contact for all parties which helps keep divisions and responsibilities clear and as straightforward as possible. 
 

Housing must never be the main activity for a relocation agent, as this would make them an estate agent, but it can be a subsidiary to 
their total services.  Similarly, the relocation agent cannot show a listing of available properties.  Their fee must come from the client, 
never the real estate agent or a landlord as they must remain impartial when finding a property for their client.  A relocation agent may 
never offer the client inside information on real estate about to become available.  Should the agent be contacted by a landlord di-
rectly, they must refer them to an estate agent for listing. 
 

Why is this so important?  The real estate agent has all the technical, legal and economical knowledge such as possibilities of the prop-

erty (private/office/business), environmental demands, tax influence, market pricing and future evolutions.  The relocation agent 

ƪƴƻǿǎ ŜȄŀŎǘƭȅ ǿƘŀǘ ǘƘŜ ŎƭƛŜƴǘ ǊŜǉǳƛǊŜǎΣ ǘƘŜƛǊ ǇŜǊǎƻƴŀƭ ǇǊŜŦŜǊŜƴŎŜǎ ŀƴŘ ǇǊŀŎǘƛŎŀƭ ƴŜŜŘǎ ŀƴŘ ōȅ ǳǎƛƴƎ ŜŀŎƘ ǇŀǊǘȅΩǎ ǘŜŎƘƴƛŎŀƭ ƪƴowledge 

the client is sure to receive only the very best of advice... 
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Relocation and Real Estate 
The relationship between relocators and estate agents has always been quite delicate.  There are many areas in which their services 
appear to cross over and a few years ago it became quite apparent that there should be a definition of duties and responsibilities. 
Mr Johan Tackoen of BIV (Beroeps Instituut Vastgoedmakelaars) or IPI (Institut pour Professionels Immobiliers) was kind enough to 
shed some light onto the issues during our meeting at the British School of Brussels on Tuesday, September 8th. 

Brussels fifth most popular European city for business 
Taken from De Standaard, 7 October, 2009 
 
Barcelona overtook Brussels this year as fourth most popular European city for business and investments.  However, with its multilingual 
culture and availability of qualified staff Brussels remains an interesting prospect.  With a fairly stable economy, high standard of living 
and a good selection of office space available Brussels scores well compared to other European cities.  Good transport and logistics are 
another reason to consider Belgium as an option for relocation. 
 
Barcelona has overtaken Brussels after many years of hard work and promotion during which the city has hosted a number of large exhibi-
tions and events such as the Olympics in 1992.  The Belgians have much to learn here as they somehow seem to have been lacking in self-
promotion on the international market.  After all, with its rich cultural heritage and as European capital Brussels has every reason to pro-
mote itself more. 
 
There are many things Belgium can be proud of and should promote in its quest to attract foreign investors.  There is excellent healthcare, 
and although wages are relatively high, the Belgians are among the most productive of Europe.  Services that require consideration and 
improvement are for example childcare and shopping.  Other cities are open later, perhaps Brussels too should consider changing its 
working hours to accommodate the (international) working community.   
 
All the East-European cities are improving their ratings with Prague and Warsaw gaining 21st and 23rd place respectively.  Barcelona and 
Madrid have made huge leaps over the last 20 years, reaching the top 6 of Europe.  London, Paris and Frankfurt have held the top three 
since 1990. 

 



R E L O C A T E  
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The ABRA Society Page 
The ABRA members meeting on Tuesday September 8th was a great success.  A warm thank you to our hosts, the British 
School of Brussels, who ensured we all felt most welcome.  Guest speaker of the day was Mr Johan Tackoen, former presi-
dent of BIV/IPI who spoke on the relationship between real estate agents and relocators. 


